Old School Surgery

PRACTICE LEAFLET

Address:



54 Station Road,  
Greenisland,  

BT38 8TP

	Telephone:
	028 9086 4455

	Fax:
	028 9036 5367

	Dalriada Urgent Care: 
	028 2566 3500

	Website
	www.theoldschoolsurgery.co.uk


At the Old School Surgery in Greenisland the doctors and nurses take pride in offering the highest standard of patient-centred healthcare. Old School Surgery has been in existence since 1947. We are currently a six person limited, fully computerised partnership, operating from purpose-built premises. 

We run many clinics for chronic disease care and offer a wide variety of other medical services such as antenatal and postnatal care, minor surgery, childhood vaccinations and well-person check-ups.

Updated:  
December 2019
Staff Details

Doctors

Dr I Kernohan


MB BCh BAO MRCGP (QUB 1993)

Dr D White


MB BCh BAO DCH DRCOG MRCGP DPD (QUB 2001)

Dr S Bradley


MB BCh BAO DRCOG MRCGP DGM DOM (QUB 1999)

Dr H Bell


MB BCh BAO DCH DRCOG MRCGP DFSRH (QUB 2004)

Dr L Alexander


MB BCh BAO MRCGP DRCOG (QUB 2005) 
Dr E Johnston

Dr K Wilson 

Specialist Nurses

Arlene Graham

BSc Hon Practice Nursing, NP AFTM RCPS (Glasgow)
Louise Swann
Our practice nurses can see patients by appointment for a range of services which are outlined in our clinics and services section.   They can also provide advice & vaccinations to those going abroad. However, travel advice/vaccinations are not within the remit of the NHS and will attract a charge.

Practice Management

Linda Taggart our practice manager and reception team are here to help and guide you. They are bound by a code of absolute confidentiality and have been trained to take essential details sympathetically. This allows them to inform the doctors of important information about patients' queries.

Administration Team

Kathryn Gowdy  – 
Practice Administrator

Jackie  Stevenson
Andrew Ferguson

Cathy Johnston

Carol Mouncey
June Moffett


Heather Gray
Sian Grundy

Sharon Branagh

Kiara McMurray
Community Nurses

The district nurses provide home nursing care and services for patients who are unable to attend the surgery. Please do not request the services of our district nurses if you are able to attend the surgery.

Health Visitors

The health visitors routinely visit mothers and babies from 11 days old until five years old. They advise on subjects such as child development, feeding and immunisations.

Community Midwives

The midwife can help you with all aspects of care prior to conceiving, during your pregnancy and in the first 10 days following your baby's delivery, or longer if required. She is present during antenatal at the health centre.

Teaching Practice

Our practice is a training/teaching practice. Our registrars are fully qualified and have a great deal of hospital experience. Registrars are attached to the practice for a 12 month period. When booking an appointment you may be asked if you would consult with one of our registrars.

For further information please speak to one of the Administration Staff.

 Opening Times

Monday

08:15am
17.30pm

Tuesday

08:15am
17.30pm

Wednesday

08:15am
17.30pm

Thursday

08:15am
17.30pm

Friday


08:15am
17.30pm

Weekend

Closed

Consulting Times

Monday

08.30am – 10.30am
14.30pm – 17.00pm

Tuesday

08.30am – 10.30am
14.30pm – 17.00pm


Wednesday

08.30am – 10.30am
14.30pm – 17.00pm

Thursday

08.30am – 10.30am
14.30pm – 17.00pm


Friday


08.30am – 10.30am
14.30pm – 17.00pm


Weekend

Closed

When we are closed

The surgery belongs to a co-operative of doctors called ‘Dalriada Doctors’, which offers an emergency service when the surgery is closed. It should only be used for genuine emergencies and not for problems that can be dealt with the following day, e.g. prescription requests.  Please do not ask to see a doctor out of hours unless you genuinely cannot wait until the surgery re-opens.

Telephone number: 02825663500. 

Call 999 in an emergency. Chest pains and / or shortness of breath constitute an emergency. 

Staff Training

The practice is normally closed on dedicated afternoons for staff training. All dates are advertised on our practice website www.theoldschoolsurgery.co.uk. However, the Board may request closure on other dates to facilitate essential training.

  Appointments

Appointments Telephone number 028 9086 4455

The surgery operates an appointment system. Appointments can be made with the receptionist, by phone or at the surgery. Each appointment lasts 10 minutes and is for one patient only. 

If you feel you require a longer appointment, please let the receptionist know and we will try to make provision for this. If you are unable to keep your appointment please inform us as soon as possible.  You may request a doctor of your preference; however, this may result in a longer waiting time.
Online Appointments are also available.  Please complete a Patient Registration Online Form (available from Reception) and return to the Surgery alongside a relevant method of identification in order that this may be processed.
Emergency Appointments

The surgery operates a triage system daily between 8.30 - 10.30am. If you feel you have an urgent problem which requires a doctor on the same day, you can phone the surgery and a doctor will return your call, to assess your needs. 

Emergencies that arise outside these times will be given prompt attention by the receptionist and the doctor will be informed.
Telephone Advice

Non-Urgent requests to speak to a doctor. 
Due to increased demand for this service the doctors are changing the way in which these calls are managed.   There will be a limited number of requests taken on a daily basis for each working doctor.  Numbers will be taken between 10am & 11.30am each working day.  The doctor will return your call up to 1pm that day. (We would request that you make yourself available for the doctor returning your call).  It may not always be possible to speak to a particular doctor. However, you will be offered an alternative doctor if one is available. 
If all the telephone slots are full for that day the receptionist staff may be able to offer you some assistance with your query. Alternatively you may ring the following day and leave your telephone number at the appropriate time. (Please remember these are non-urgent matters). 

In order to manage this service efficiently we are unable to take telephone requests in advance. 
We would like to emphasis that these requests are for non-urgent matters. Requests for urgent medical matters, appointments and house calls must be dealt with via the daily emergency doctor who is available from 8.30am to 10.30am each day.

Home Visits

House visits are only available for patients who are housebound because of illness or disability.  Please remember that several patients can be seen in the practice in the time that it takes to make one home visit. There are also better facilities for examining and treating patients at the Health Centre.
If possible please try to telephone reception before 10am if you require a home visit.  A doctor or nurse may phone you back as it may be that your problem can be dealt with by telephone advice, or that it would be more appropriate to send a nurse, or indeed arrange a hospital attendance.  

 Repeat Prescriptions

Monthly medication is placed on a repeat screen on the computer system (please note that not all medication will be placed on this screen by the doctor). Requests will be taken via the telephone during the following times:

11.00 am to 12.30pm

02.30pm to 04.00 pm after 11.30am 

Prescriptions can be requested by clicking the online service or calling at reception, in writing enclosing a stamped addressed envelope, telephoning the surgery or collection by a designated pharmacy (speak to reception for further information). 
Non-repeat Medication (i.e. antibiotics) 

The issue of such items is at the doctor’s discretion. Please give 24 hours' notice. 

Pharmacy Collection Service

A number of local pharmacies offer a prescription collection service. Once you have ordered your prescription it will be collected by your preferred pharmacy. Please inform the administration staff if you wish to have all your prescriptions forwarded to the pharmacy. Please allow additional time for your prescription to reach the pharmacy. 
When will your prescription be ready
Prescription processing times are indicated in ‘Repeat Prescriptions’ & ‘Non-repeat medication’ sections above.  It is important that we are given the appropriate notice for processing your prescription & you follow the correct timeframe for collection.

Your local pharmacy may offer a prescription collection service.  Unfortunately Old School Surgery cannot guarantee that your script will be available from your nominated pharmacy within the timeframes specified below.

	Prescription Ordered    
	Prescription ready for collection at surgery or by your nominated Pharmacy

	Monday       
	Wednesday Afternoon 

	Tuesday    
	Thursday Afternoon 

	Wednesday 
	Friday Afternoon 

	Thursday          
	Monday Afternoon    

	Friday    
	Tuesday Afternoon       


Treatment Room 

The treatment room operate an appointment based system.  It is open daily between 8.30am - 12.15pm and 2.00 - 4.45pm.  If you require an appointment please contact the surgery and request an appointment.  The Reception staff will require details regarding your appointment to enable them to select the appropriate time allocation for you treatment to be carried out.   It is not appropriate to attend the treatment room with: skin rashes, sore throats/ears, sports injuries, colds/influenza, chest infections or back/joint pain.

 Test Results

Results of investigations undertaken by the practice e.g. blood test, biopsies, x-rays, smears are available by phone from the receptionist at any time. Results of investigations taken at hospital are not routinely available unless stated by the hospital; such results can take up to four to six weeks to arrive.

It is your responsibility to check your results and to make an appointment to discuss them with your doctor if you are advised to do so.

Please note that the practice has a strict policy regarding confidentiality and data protection and we will only release test results to the person to whom they relate unless that person has given prior written permission for the release of this data or they are not capable of understanding the results.

  Access
The Health Centre car park has designated disabled parking spaces. These are clearly marked and we ask that only holders of valid Blue Badge permits occupy the spaces available.

All practice services are provided at ground floor level and accessible toilets are located in the main foyer. 

  New Registrations

Patients are welcome to join the surgery if they live within a defined area of the practice. To join you will need to complete the appropriate registrations forms and provide sufficient identification and proof of address.  We also require you to complete a new patient questionnaire. 

If you have on-going medical needs or are on repeat medication you are advised to make an appointment with one of the doctors. This will enable the doctors to update your medical history and medication requirements prior to your notes being received from your previous doctor 
Clinics & Services
	Clinic 
	Time 
	Run By 
	How Appointments Are Generated 

	Asthma
	Monday & Tuesday PM
	Practice nurse
	By invitation or Patient making an appointment.

	Baby Clinic 
	1st Tuesday of each month
	Health visitors
	 

	Cardiology
	 
	Practice nurse 
	By invitation

	COPD
	
	Practice nurse
	By invitation or Patient making an appointment.

	Diabetic
	 
	Dr Crothers, Dr Bell & practice nurse
	Referral by doctor

	Ear Syringing
	Tuesday AM &Thursday PM
	Treatment Room
	Referral by doctor

	Hypertension 
	 
	Practice nurse
	By invitation

	Immunisation
Clinic
	Wednesday
9.30 - 11.30am 
	Health visitors &
Dr Crothers 
	By Invitation

	Liquid Nitrogen 
	1st Tuesday 
of each month
	Dr White
	Referral by doctor

	Lithium Monitoring
	 
	Practice nurse
	By invitation

	Minor Surgery
	Tuesday AM
	Dr White 
	Referral by doctor

	Pain Clinic
	Wednesday AM
	Dr Bradley 
	Referral by doctor

	Peripheral Vascular Disease
	
	Practice Nurse
	By Invitation

	Podiatry
	Tuesday & Thursday
	Podiatrist
	Referral by doctor

	Rheumatoid Arthritis
	
	Practice Nurse
	By invitation

	Stroke
	 
	Practice nurse
	By invitation

	Travel Clinic 
	Any Day
	Practice nurse
	Ask at reception 
There may be a charge for this service 

	Well Woman/
Contraception/HRT
	Thursday pm
	Drs Crothers, Dr Bell, Arlene Graham & Dr Alexander 
	By invitation or by making an appointment

	Patients over 75 who haven’t been seen in 3 years
	
	Practice Nurse
	Make an appointment with the practice nurse


If you are interested in a service which is not listed above please contact the surgery on 02890864455 and the reception staff will be assist you, this may include signposting, were possible,  to the appropriate department/ agency.

Violence Policy

The NHS operate a zero tolerance policy with regard to violence and abuse and the practice has the right to remove violent patients from the list with immediate effect in order to safeguard practice staff, patients and other persons. Violence in this context includes actual or threatened physical violence or verbal abuse which leads to fear for a person’s safety. In this situation we will notify the patient in writing of their removal from the list and record in the patient’s medical records the fact of the removal and the circumstances leading to it
Practice Area

The practice area encompasses the Station Road, Greenisland, Shore Road to Whiteabbey Station Road, Doagh Road, and Carntall Road joining the Irish Hill Road to Lisglass Road, Lower Woodburn Road, Middle Road, Marshallstown Road, and Lower Beltoy Road, joining the Belfast Road at Eden and returning to Greenisland via the Shore Road. 

 Confidentiality

The practice complies with Data Protection and Access to Medical Records legislation. Identifiable information about you will be shared with others in the following circumstances:

· To provide further medical treatment for you e.g. from district nurses and hospital services. 

· To help you get other services e.g. from the social work department. This requires your consent. 

· When we have a duty to others e.g. in child protection cases anonymised patient information will also be used at local and national level to help the Health Board and Government plan services e.g. for diabetic care. 

If you do not wish anonymous information about you to be used in such a way, please let us know.

The Administration staff are required to access to your medical records in order to do their jobs. These members of staff are bound by the same rules of confidentiality as the medical staff.

Freedom of Information

The ICO has published a new Model Publication Scheme that all public authorities are required to adopt by 1st January 2009.

Model Publication Scheme - further information (www.ico.gov.uk/upload/documents/library/freedom_of_information/introductory/freedom_of_information_factsheet.pdf) 

Comments, Suggestions & How to Complain

We make every effort to give the best service possible to everyone who attends our practice. 

However, we are aware that things can go wrong resulting in a patient feeling that they have a genuine cause for complaint. If this is so, we would wish for the matter to be settled as quickly, and as amicably, as possible. 

To pursue a complaint please contact the practice manager and she will deal with your concerns appropriately. Further written information is available on the complaints procedure from reception. 

We are continually striving to improve our service. Any helpful suggestions would be much appreciated and a suggestion box is located in the waiting area.

The Health Service Ombudsman 

The Health Service Ombudsman has published a booklet that describes the ‘six principles for remedy’ in relation to complaints handling and involves: 

1. Getting it right 

2. Being customer focused 

3. Being open and accountable 

4. Acting fairly and proportionately

5. Putting things right 

6. Seeking continuous improvements 

If you remain unhappy after everything has been done to try to resolve your concern or complaint you have the right to approach the Ombudsman. 
Write to: 
Freepost BEL 1478
Belfast
BT1 6BR

	Phone number:  0800 343 424
	

	Email address
	ombudsman@ni-ombudsman.org.uk

	
	


The Northern Health & Social Care Board (NHSCB)
You may contact the NHSCB or the Headquarters on:
	Health and Social Care Board
Headquarters
12-22 Linenhall Street
Belfast BT2 8BS
T: 0300 555 0115
E: Enquiry.hscb@hscni.net
	Northern LCG
County Hall
182 Galgorm Road
Ballymena BT42 1QB
T: 0300 555 0115
E: Northern.lcg@hscni.net


 Practice Charter

We are committed to giving you the best possible service. This will be achieved by working together. 

Help us to help you.

· People involved in your care will give you their names and ensure that you know how to contact them. The doctors' and nurses' names are indicated on their door. 

· People involved in your care and treatment will give you their names and ensure that you know how to contact them. 

· You will be treated as a partner in the care and attention you receive. 

· You will be treated as an individual and will be given courtesy and respect at all times, irrespective of your ethnic origin, religious belief, personal attributes or the nature of your health problems. 

· Following discussion you will receive the most appropriate care given by suitably qualified people. No care or treatment will be given without your informed consent. 

· We will give you full information about the services we offer. Every effort will be made to ensure that you receive the information which directly affects your care and treatment. 

Your Responsibility To Us - Help us to help you.

· Please let us know if you change your name, address or telephone number. 

· Please do everything you can to keep appointments. Tell us as soon as possible if you cannot. Otherwise, other patients may have to wait longer. 

· Please request home visits by the doctor only when the person is too ill to visit the surgery. 

· Please keep your phone call brief and avoid calling during the peak morning time for non-urgent matters. 

· Test results take time to reach us, so please do not ring before you have been asked to do so. Enquiries about tests ordered by the hospital should be directed to the hospital, not the practice. 

· We ask that you treat the doctors and practice staff with courtesy and respect. 

· Please read our practice booklet. Along with this website it will help you to get the best out of the services we offer. 

· It is important that you understand the information given to you. Please ask us questions if you are unsure of anything. 

· Remember, you are responsible for your own health and the health of your children. We will give you our professional help and advice. Please act upon it

